BUSINESS VolP TECHNOLOGY

" Low Cost Solutions

" Enterprise Features
" Guaranteed Quality

" Robust Network
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ACCTelecom.com
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With the continued cunuargapca of data, v s

and the impact of the internet, the commun

has presented increased E,us ass VolP opport:
Delivering rich media content over your unifie
platform are prnvan.buslnaé‘.ﬁ_ drivers and effi

What is Hosted Technology?

By definition, a Host takes care of their gues

We have made it possible to accommodate

and phone system in an electronic int oud
our voice experts proudly caring over It. This le
with no headaches, premium call quality, and a i
lower electricity bill. We have the best equipmen
robust network and dedicated technicians. .
It would be our pleasure to have you as our guests

Cost Saving Benefits:

» Reduced Phone Bill

» Maintenance & Warranty Coverage Includet

« Software Upgrades Included

- Budget Friendly / Consistent Monthly Invoige

» “Green” Technology- Reduce Space & Powél

» Experience Efficiency & Productivity Gair

» Automatic Networking of all Locations-
including Remote Users
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How VolP Works
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Hosted Features

- Automatic Networking

- Disaster Recovery

« Voice Mail to E-mail

« One Number Follow Me

= Call Recording

» Music on Hold

» Conference Bridging

« ACD Call Center SW

« New Cisco IP Telephones

Hosted Services

« Secure User Portal & Reports

» Unlimited or Metered Nationwide Calling
(including Canada)

» Maintenance / Warranty Included

= Software Updates Included

» Local Number Portability

» New DIDs & Toll Free Numbers

= Expansion / Relocation Ready

« Access to Latest Technology Available

Hosted Secure Personal
Portal & Call Reports
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ACE Advantage ntal Program

In addition to Hosted qu ions,
ACC Telecom offers total solution
packages for Toshiba & Elsn > PBX
Phone Systems. '=.i

!

Now you can rent ynur"'[_ushih or
Cisco PBX for one low monthly cost.
Add SIP Trunks (internet voice lines
for additional savings. ey

Like Hosted, ACC Advantage, includes

equipment, maintenance and warranty
coverage for no extra cost.
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Internet Voice Lines
(SIP Trunks)

What are SIP Trunks?

SIP Trunks, also known as Internet Pho
Lines, are robust business Voice QOver IP
(VolP) call paths.

S|P (session initiation protocol) is a premium
VolP service, delivering rich, high definition
sound quality by utilizing your pre-existing

or brand new phone system (PBX).

Benefits of SIP Trunks: -~

-

» Save up to 40% on your.Phone
» Unlimited Nationwide Calling |
* Disaster Recovery- Never Ln$
+ Network Continuity
. New DIDs Toll Free Nurﬂber
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OUR MISSION

As an award-winning leader in telecommunica
inclusive solutions to enable businesses to effeg
systems, voice / data processing, inter-office comp
networking on local and long distance services.Th
complete installation and on-going support serii
be your partner in building your future business car

SERVICES

» Voice and Data Telecommunications
» Business Phone Systems:
= Hosted / Voice Over IP (VoIP)
» Toshiba IPedge & CIX Series / Hybrid
» Cisco UC500 Series / Hybrid
= SIP Trunking, T-1, PRI & MPLS  _J
« [P Surveillance Equipment
» Fax / Telephony Services
» Computer Telephone Integfatlnn /
« Voice and Data Cabling j
» Unified Communications e
» Voice Mail / Voice F'rcn:essmg
* Interactive Voice Response (IVR)
- Helpdesk / Remote / On-Site Teehnical Suppe

- Design and Installation, Network Security / M
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Your partner in building a future of
communications for your business.

ACC TELECOM

7226 Lee Deforest Dr.
Suite 101

Columbia, MD 21046
ACCTelecom.com
410.995.0101
888.226.2216
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