NETWORK YOUR OFFICE LOCATIONS
Communication between offices and remote workers
has never been easier. With VolP phone system
technology, your offices and remote users are
networked under one phone system, saving both time
and money.

WHY VOIP?
Save up to 60% over traditional phone lines

Save office space with a virtual phone
system

Network your office locations, reducing time
and money

Flexible & Easy to Manage

Easily Expandable & Moveable
FREE Software & Feature Upgrades
FREE Help-Desk Support

FREE Maintenance Warranty

HOSTED PBX FREE TRIAL

Try-the-Cloud-Free Guarantee

Companies interested in experiencing the
superior call quality and advanced features
of a Hosted (Virtual) Phone System will have
a total of ten calendar days to make and
receive calls as well as utilize the Hosted
VolIP portal and specified calling features
discussed with an ACC Telecom Account
Manager. We encourage the VolP user to
use the issued SIP device in multiple
locations where high speed internet access
is available to experience the mobility
benefits of a Hosted phone system and SIP
technology.

obligation Hosted phone system trial.

ACC

8335 Guilford Rd, Suite H
Columbia, MD 21046
410-995-0101 Main
410-995-0129 Fax
888-226-2216 Toll-free
www.acctelecom.com

Contact ACC Telecom to start your free, no-

VoIP Technology

Business Phone Systems
Business Applications
Phone Lines

Secure User Portal

Voice ¢ Data ¢ Video



CUSTOM SOLUTIONS
Design your phone system your way. Choose
the features and applications that work for your
budget, with the ability to increase or decrease
features immediately based on the needs of
your business.

SECURE USER PORTAL

Even though we are happy to manage your
system for you, you also have the power to
make changes online within your own personal
portal. Add a phone line for the holiday
season, change your greeting, enable call
routing, and much more.

Bonus: Monitor voice usage with your Call
Accounting package that is included with every
system. Run detailed call reports, view usage
graphs, and concurrent call paths.

FEATURES & APPLICATIONS
e Unlimited Nationwide Calling
e  Secure Personal Portal
System Management
Call Accounting Reports
e Unified Communications
Voicemail & Fax to E-mail
One-Number Follow-Me
e Advanced Feature Set
Conference Bridging
Contact Center Applications
Music on hold
On- Demand Virtual Paths & more
e  Automatic Mobility & Remote Usage
e Disaster Recovery
e Business Continuity
e  Operator Console

A Complete Business Phone System in the Cloud

MANAGE YOUR SYSTEM ANYWHERE, ANYTIME

as $20 per user

Call Activity Graphs

Hosted (Cloud-based) Phone System

Let us host and care for your phone system- one less concern for you and your business.

By definition, a Host takes care of its guests. We accommodate your equipment and phone system in an
electric internet “cloud” with our voice experts proudly caring over it. This leaves you with no headaches,
more office space, premium call quality, and much lower monthly phone bills and phone closet electricity
costs. We offer the best products, a robust network, and dedicated technicians.

It would be our pleasure to have you as our guest!

ACC

Telecom Building a future of communications for your business



