
WE MAKE IT EASY TO COMMUNICATE

In today’s hyper-connected world it is more critical than ever to stay connected with clients and staff at any 

time, and from anywhere.  When in the office, the business phone remains the most valuable and crucial 

aspect of any business’ communications. Having the right phone for each user ensures that client calls are 

handled quickly and professionally, which is why the full portfolio of ESI Business Phones provides several 

different models so that users are equipped with the best phone to help them stay successful.

Since 1987, ESI has worked to perfect the desktop phone as the hub of business communications.  Loaded 

with advanced - yet intuitive and easy to use - capabilities, the best features are always at users’ fingertips.  

Each phone has been purpose-built to work seamlessly with ESI solutions, delivering an unmatched 

communications experience to users.  Some providers lead their customers to believe that any generic 

phone and system combination will suffice, but only ESI designs our phones and solutions to work unison to 

deliver the highest level of unified communications.

ESI Business Phones
Communication Begins with the Perfect Phone



ESI 55 IP BUSINESS PHONE
An ESI 55 IP Business Phone is ideal for most active phone users.  Its large display and thirty (30) programmable 
feature keys help you achieve maximum productivity. It includes an adjustable back-lit display and has a full-duplex 
speakerphone.

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Ethernet network 

port: 10/100 Mbps 

(PoE)

Comm. Servers,

IP Server 900

30 

(supports up to 

150 with optional 

Expansion 

Console)

Yes;

Dedicated

Yes;

Dedicated

Three-lines, 

56-characters 

w/ adjustable 

back-light

Yes / Yes; 

Full-duplex
No Yes, RJ9

ESI 30SIP BUSINESS PHONE
The SIP version of the ESI 30D, the ESI 30SIP Business Phone is perfect for IP Server 900 and ESI Cloud PBX users 
with lower call traffic. Users maintain access to system features with less customization options. ESI 30SIP users 
on Cloud PBX systems can also access the integrated web-based dashboard with advanced features.

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Ethernet 

network port:

10/100 Mbps (PoE)

IP Server 900,

Cloud PBX
12

Yes;

Dedicated
No

Two-lines, 

32-characters 

w/ adjustable 

back-light

Yes / Yes; 

Full-duplex

Yes 

(only w/ Cloud PBX)
No

ESI 45SIP BUSINESS PHONE
The ESI 45SIP Business Phone is ideal for most active ESI Cloud PBX users. A large display and sixteen (16) 
programmable feature keys encourages users to customize their personal feature set to increase productivity and 
efficiency. The ESI 45SIP supports high definition (HD) audio for on-net calling.

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Gigabit Ethernet 

IP (PoE)
Cloud PBX 16

Yes;

Dedicated

Yes;

Dedicated

Three-lines, 

56-characters

 w/ adjustable 

back-light

Yes / Yes; 

Full-duplex
Yes Yes, RJ9

ESI 60 IP BUSINESS PHONE
An ESI 60 Business Phone is ideal for active users with high traffic volume that require a lot of customization. Its 
large display and forty-eight (48) programmable feature keys help users achieve maximum productivity. It includes 
an adjustable back-lit display and has a full-duplex speakerphone.

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Gigabit Ethernet 

IP (PoE)

Comm. Servers,

IP Server 900

48 desi-less,

(supports up to 

168 with optional 

Expansion 

Console)

Yes;

Dedicated

Yes;

(combined

PROG/HELP key)

UPPER: Three-line, 

56-characters;

LOWER: 16-lines 

(supports 48 keys),

adjust. back-light

Yes / Yes; 

Full-duplex
No Yes, RJ9
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ESI 30 DIGITAL BUSINESS PHONE
The ESI 30D Business Phone is perfect for users with lower call traffic who need access to system features 
but require less customization. This phone features a two-line, 32 character back-lit display and twelve (12)
programmable feature keys.

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Digital
Comm. Servers,

IP Server 900
12

Yes;

Dedicated

Yes 

(combo PROG/

HELP key)

Two-lines, 

32-characters

w/ back-light

Yes / Yes No No

ESI 55 DIGITAL BUSINESS PHONE
The ESI 55D Business Phone offers an impressive combination of power and ease-of-use. Each 55D phone model 
provides space for thirty (30) programmable keys to use for station status and more; an adjustable back-light 
makes it easy to read the display at any angle. 

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Digital
Comm. Servers,

IP Server 900

30

(supports up to 

150 with optional 

Expansion 

Console)

Yes;

Dedicated

Yes;

Dedicated

Three-lines, 

56-characters 

w/ adjustable 

back-light

Yes / Yes; 

Full-duplex
No Yes, RJ9

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Digital
Comm. Servers,

IP Server 900

48 desi-less, 

(supports up to 

168 with optional 

Expansion 

Console)

Yes;

Dedicated

Yes;

(combo PROG/

HELP key)

UPPER: Three-line, 

56-characters;

LOWER: 16-lines 

(supports 48 keys),

adjust. back-light

Yes / Yes; 

Full-duplex
No Yes, RJ9

ESI 60 DIGITAL BUSINESS PHONE
An ESI 60D Business Phone is ideal for most active phone users. Its large display and 48 programmable feature 
keys help you achieve maximum productivity. It includes an adjustable backlit display and has a full-duplex 
speakerphone.

ESI CORDLESS HANDSET III
The ESI Cordless Handset III uses advanced DECT 6.0 third-generation 1.9 GHz technology to provide mobility to 
the user who is constantly on the move in the office.  Each ESI Cordless Handset III provides its user most of the 
rich ESI feature-set along with a desi-less color display with the convenience of a portable device. 

Network Type Supported 
ESI Systems

Programmable 
Keys

Voice Mail 
Key

HELP 
Key Display Speaker /

Speakerphone
Web Dashboard

Integration
Integrated  

Headset Jack

Digital,

10/100 Ethernet IP

Comm. Servers,

IP Server 900
8 desi-less

Yes;

Dedicated
No 240 x 320 color Yes / No No Yes
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WWW.ESI-ESTECH.COM

ESI VIP 7 SOFT PHONE  
(for LAPTOPS & PCs)

Regardless of your selected configuration, 
VIP 7 is easy to implement. It connects 
to your existing local area network (LAN) 
and is non-invasive. There’s no need to 
upgrade the LAN or install Microsoft® 
Exchange® — thus avoiding a costly and 
impractical solution for the small to mid-
size business.

Available on: 
Communications Servers & IP Server 900

ESI EXPANSION CONSOLE 
(60 programmable keys)

When your business grows, your ESI 
phone system expands with it — and, to 
help you handle all those extensions more 
easily, ESI offers the 60-Key Expansion 
Console. The Expansion Console adds 
sixty (60) additional programmable keys to 
your ESI business phone.

Compatible with: 
ESI 55 & ESI 60 Business Phones

ABOUT ESI
Estech Systems, Inc. (ESI) delivers high-performance phone systems and cloud services designed for businesses and organizations. A premier 
provider of cloud- and premises-based unified communications solutions, ESI offers uniquely innovative and integrated systems that enable 
its channel partners to deliver differentiated, intuitive, and affordable VoIP communications. Founded in 1987, ESI has sold more than 300,000 
business communications systems through hundreds of certified Resellers. ESI is a privately held corporation with headquarters in Plano, Texas. 
For more information about ESI and its products, visit www.esi-estech.com.

Copyright © 2016 ESI (Estech Systems, Inc.). ESI Ditto is a trademark of ESI. Other trade names that may 
be mentioned herein are trademarks of their respective owners. ESI products and systems are protected 
by various U.S. Patents, granted and pending. Product lineup, details and features are subject to change 
without notice. Some features may not be available at initial release.

0450-1501  •  Rev. D

ESI DITTO™ MOBILE APPLICATION (FOR SMARTPHONES & TABLETS)

Organizations wanting to offer a truly mobile work environment do so only when employees have the same benefits in the office and when 
working remotely. By embracing mobile VoIP options, companies can offer their workers direct access, via their smartphones or other mobile 
devices, to the same office lines and features used in-house. ESI Ditto takes the features that users love about the ESI Cloud PBX solution and 
places them in a unified, mobile application. 

Unique ESI Ditto features include:*

•	 Hold, transfer, and park calls anywhere.

•	 On-the-fly Call Recording.

•	 Call hand-off.

•	 Contacts aggregation: view contacts from synced accounts on your device.

•	 Single-number reach: calls to your work number can be automatically routed to your 
chosen destination.

•	 Voice Mail Notifications: get alerted as soon as messages are left for you.

•	 Convenient Call re-routing: set-up Call Forwarding and Do Not Disturb from anywhere.

*ESI Ditto is only available with certain seat types. Contact your ESI Sales Rep for more information. 

*Required Operating Systems: Android™ 4.0 or later; iOS™ 7.0 or later.
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